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It’s showtime! How live commerg¢e is
transtorming the shopping experience
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Slending entertainment with instant purchasing, live
commerce offers retailers, brands, and digital platforms a new

channel with enormous scope for creating value.

he arrival of Alibaba’s Taobao Live in May 2016 marked the
T DOWNLOADS

opening of a new chapter in sales. The Chinese retail giant had
pioneered a powerful new approach: linking up an online livestream 4 Article (8 pages)
broadcast with an e-commerce store to allow viewers to watch and
shop at the same time. Live commerce quickly established itself as a
fixture in sales campaigns for Singles’ Day—a major shopping event in
China—and, more broadly, as a reliable digital tool for boosting customer engagement
and sales. In 2020, the first 30 minutes of Alibaba’s Singles’ Day presales campaign on
Taobao Live generated an impressive $7.5 billion in total transaction value.l' Welcome

to the next wave of the e-commerce revolution.

| ive commerce combines instant purchasing of a featured

<G

Sidebar e

product and audience participation through a chat function
About the authors or reaction buttons. In China, live commerce has transformed
the retail industry and established itself as a major sales

channel in less than five years. In a 2020 survey, two-thirds
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