C servicecouncil.

SYMPOSIUM v EVENTS v

Home > Reports & Insights

CATEGORY

RESEARCH LIBRARY v

Reports & Insights

Report: 2024 Voice of the Field Service

Engineer Summary Findings
Field Service, Leadership & Strategy, Workforce &

Talent

Report: 2024 State of Remote Support
Summary Findings
Leadership & Strategy, Technology

2024 Voice of the Contact Center Agent:
The Trend, The Surprise, and the Red Flag

Customer Experience, Field Service, Workforce & Talent

2024 Voice of the Field Service Engineer:
The Trend, The Surprise, and the Red Flag

Field Service, Workforce & Talent
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Research Insight: Achieving Strategic
Resilience Through Service in Asset-Centric
Businesses

Intelligent Service

2025 State of Artificial Intelligence and
Service Technology: The Trend, The
Surprise, The Red Flag

Intelligent Service, Technology

2025 KPIs and Metrics: The Trend, The

Surprise, and the Red Flag
Leadership & Strategy

Research Insight: Completing the Data
Swing to Improve Frontline Experiences
and Drive Service Innovation

Field Service, Intelligent Service, Technology

Recommendations & Nominations?

The Service Council features the foremost experts and thought leaders, and we welcome speaker recommendations for
our Smarter Services webinars, inService podcasts and events. If you would like to recommend a topic or nominate a

speaker, please contact us.
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Stay Connected with our Community

Be the first to know about exclusive deals, upcoming events, updates

and more!
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