About Mewsroom Careers Sign In

Gartner Who We Serve  Ouwr Solutions  Conferences  Webinars AlHub  New To Role Q Talkto Us A

or call +44 (0) 33 0173 0562

Customer Service & Support Solutions  Insights  Client Stories  Events Newsletter

Get actionable, objective insight for you and your team. Gartner
for Customer Service & Support Leaders helps you build effective
customer-centric strategies and deliver high-quality service
experiences.

Top 3 Strategic Priorities for Service
and Support Leaders

As customer service and support leaders navigate a rapidly changing
landscape, new priorities are emerging that demand a shift from
transactional interactions to building long-term customer value.
Explore how organizations are redefining service by focusing on
customer success, eliminating friction, and driving outcomes that

support business growth.
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Key Insights from Top Sessions

AskGartner: Faster Access to Gartner Customer Service &
Trusted Gartner Insights Support Connect Highlights

AskGartner is the only Al-powered tool that gives you access to Explore key takeaways from the 2025 Gartner Customer Service
industry-leading breadth and depth of proprietary Gartner insights and Support Connect for actionable insights, practical tools and
trusted by C-Level executives and their teams. Get faster answers, guidance to drive innovation and customer value with Al.

tailored outputs and the confidence you need to take action in

minutes. Learn More A

Get Started A

Stay ahead with more customer service insights
from Gartner.

2ign up for insights, tools and events to tackle your top priorities.
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Attend a Conference 4 -5 Nov 2026
Join Gartner experts and Gartner Customer
your peers to accelerate Service & Support

Conference

growth

Denver, CO
Gather alongside fellow leaders to gain insight on

emerging trends, receive one-on-one guidance from

Gartner experts and create a strategy to tackle your -
o Learn More
priorities head-on.

Client Success Stories

See how Gartner helped other
companies achieve their customer
service and support goals.

Reduce Cost to Serve Transform Hiring Process Improve Service Channels Empower Customer Service Reps

Reducing Cost to Serve by Improving
Customer Loyalty

A senior director of client services turned to Gartner for comprehensive support
on improving live service channels and multichannel strategy through tools,
expert guidance and research.

Read Story A

See more client stories

Gartner delivers actionable, objective
insight to executives and their teams.
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Access proven Get one-on-one guidance Make confident decisions Connect directly with peers
management and from Gartner experts on using our benchmarks and to discuss your key issues
technology research your mission-critical diagnostics. and common initiatives.
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